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Notation based on the Specified Commercial Transaction Act

Operator Information

Operating Rakuten, Inc. Rakuten Mobile Business

Company

Operating Shigetaka Arimura

Manager

Address 1-14-1 Tamagawa, Setagaya-ku, Tokyo, 158-0094

Contact Rakuten Mobile Customer Center
Information @ TEL:0800-600-4444 (Japanese) 050-5212-2260 (English)

(Hours of operation are 9:00 AM to 6:00 PM)
@ Email:Click the following link to ask questions by email.
(https://mobile.faq.rakuten.net/s/ask//)
*Select“Prepaid SIM”in the category field

About the Product

Product price

Necessary fees other

than the product price

Product delivery time

Method and date of

payment of product

price

Defects

1x SIM Card (1GB data volume): JPY 2,980 (excluding tax)
1x SIM Card (2GB data volume): JPY 3,980 (excluding tax)

In the event of recharging, a separate fee will need to be paid as indicated
below.

* Data volume 500MB: JPY 1,500 (excluding tax)

* Data volume 1GB: JPY 2,000 (excluding tax)

* Data volume 2GB: JPY 3,000 (excluding tax)
*Shipping is free

* The product will be delivered from Rakuten Ichiba by the shipping
company designated by the Company around one to three days after the
request. Please be advised in advance the shipping of products may take
time due to deficiencies in the request content, the registration
screening situation, or due to going out of stock or having insufficient
inventory,etc. The product will be delivered to the address stated on the
contract. It should be noted that products may be delivered within

Japan only.

Payment is to be made by credit card, and the payment date shall be

pursuant to the provisions of the credit card.

In the event of dirt or damage, etc., due to accidents during transport, or

a defect in the product, we will provide a replacement.




*Please notify us of defective products within 30 days after delivery. We

are unable to provide replacements after this period.

Return conditions After customer’s application of the products, you cannot return them.

due to the customer's

circumstances

Return shipping fees In the event of returning the item due to the customer's
circumstances, the customer is to bear the shipping fees.
(In the event of return due to dirt, damage, or scratches,

etc., caused by accidents during transport, the shipping fees shall be

borne by the Company.)




