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Current as of June 28, 2016

Notification based on the Act of Settlement

Trade Name

Rakuten, Inc.

Payable amount, etc.

Rakuten Mobile Prepaid SIM 1GB/2GB

Effective period, etc.

30 days (1GB) / 90 days (2GB) from day of first transmission
30 days (0.5GB) / 60 days (1GB) / 90 days (2GB) from day that

recharge was purchased

Address and contact
information for sales
outlets and offices
handling complaints

and consultations

[Address]

Zip Code:158-0094

Rakuten Crimson House, 1-14-1 Tamagawa, Setagaya-ku, Tokyo
[Contact information]

https://www.rakuten.co.jp/sitemap/inquiry.html

Scope of available

facilities and

locations, etc.

Xi service area prescribed in the NTT DOCOMO, Inc. Xi (crossy)

Service Agreement

Cautions on use, etc.

» Indicated on the back of the package
+ Stated in notation based on the Specified Commercial

Transaction Act (http://mobile.rakuten.co.jp/terms/)

Unused balance and
method for checking

the unused balance

Can be verified in the Members' Station on the Rakuten Mobile
Prepaid SIM website or via the Rakuten Mobile SIM App.
URL:

http://mobile.rakuten.co.jp/prepaid/ (Japanese)
http://mobile.rakuten.co.jp/prepaid/en/ (English)
http://mobile.rakuten.co.jp/prepaid/cht/ (Traditional Chinese)

If terms and

conditions, etc., are
in place, statement to

this effect

This service is offered based on the Rakuten Mobile Prepaid SIM
Service Terms of Use.

http://mobile.rakuten.co.jp/terms/




